Paccmotpeno Ha 3acegaHumn YTBEepkKAEHO MPUKA30M TI0 LIKOJE
MeIarorndeckoro COBeTa IIKOIEL, or 16.06.2017 Ne 01-07/119a
p. Ne 9 o1 16.06.2017 JIMpeKTop LIKOJIBI A.B. bopoHoBa

MynununaasHoe 0011e00pa3oBaTeIbHOE YUPESKICHHUE
«Cpennss mkoaa Ne 55»

Honoxenue
0 MOPAIKE PACCMOTPEHHS 00pallleHUI IPaKIaH
B MYHUIIUNIAJIbHOM 0011e00pa30BaTeIbHOM yupe:xaeHun «Cpeansas mkoJaa Ne 55

1. O0mue MoJI0KEeHHU ST

1.1. Hacrosmiee nonoxenue pa3paboTaHO B COOTBETCTBUH C:

- Koncturynuent Poccuiickoit denepanmu;

- @enepasnibHbiM  3akoHOM 0T 02.05.2006 Ne 59-®3 «O mnopsake paccMOTPEHHS
oOparmenuit rpaxaad Poccuiickoit denepanumy;

- ®enepanbHbIM 3aK0HOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX AJAHHBIXY;

- ®enepanpabiM 3ak0HOM OT 09.02.2009 Ne 8-®3 «0O06 obecnedyeHHH IOCTyma K
uHpOpPMALIMK O  JCATENbHOCTH TOCYJApCTBEHHBIX OpPraHOB M  OpPraHOB  MECTHOTO
caMOyTpaBICHU;

-  ®@epepanpHbIM  3aKkOHOM OoT 27.07.2006 Ne 149-®3 «O6 wuHpopmanuy,
MH(GOPMALIMOHHBIX TEXHOJOTHIX U O 3allUTe HHPOPMAIIID;

- yka3zoM IlIpe3sunenta Poccuiickoit @eneparun ot 17.04.2017 Ne 171 «O moHuTOpUHTE
U aHaJlu3e pe3yJIbTaTOB PACCMOTPEHMSI OOpaIeHU Mpa)KIaH U OpraHU3aIfil.

1.2. Opranmsanusi pa®OTbl C NHCbMEHHBIMH M YCTHBIMU OOpallleHUSMH TpaxIaH B
MyHUIIUTIATBHOE O0Imeo0pa3oBarenpHoe yupexaenne «Cpemnss mkoma Ne 55» (mamee —
[lkomna), a Takxke c oOpameHusMH TrpaxnaaH Ha caidt Ilkonsl nomkHa obecneuynBaTh
HEOOXOJUMbIE YCIIOBUSI JJIi OCYIIECTBIICHUS MPEJOCTABIEHHOTO U TapaHTUPOBAHHOTO
rpaxganamM Koncturynueir P® mnpaBa oOpamarbcsi ¢ NpemioKEHUSMH, 3asSBICHUSAMH U
)Kano0aMu B MUCbMEHHOW U YCTHOM (opMme.

1.3. PaccnenoBanue HapymieHUH HOpPM TPOGECCHOHATHHOW OJTUKH MEAaroru4ecKuM
pabotHukoM IIIKOIBI MOXKET OBITH MIPOBEIEHO TOJIBKO MO MOCTYMNHBIIEH Ha HETO 0OOCHOBAHHOMN
*ayobe, MoIJaHHOM B MUCEMEHHOMU (hopme.

1.4. B Hactosimem [1onokeHUN UCTIONB3YIOTCS CIEAYIOIIUE OCHOBHBIE TEPMUHBI:

1) oOpamenue rpaxxaanuHa (ganee — odpalieHne) — HampaBlIeHHbBIE JOKHOCTHOMY JTUILY
Hlkonbsl B mnucbMeHHOM Qopme Wid B (QOpME 3JIEKTPOHHOTO JOKYMEHTa NpeIoKeHHE,
3asBJICHHUE WU )Kaj00a, a TakKe YCTHOe oOpallleHHe IrpakJaHHHa;

2) mpenyoXKeHHWE — PEKOMEHJAlusi TpaxJaHWHA, HalpaBiIeHHas Ha YJIyd4llIeHue
nestenbHoCTU 11IKOIIBI;

3) 3asBieHHEe — Mpocb0a rpaKAaHUHA O COACMCTBUU B peain3allii ero KOHCTUTYIIMOHHBIX
npaB M CBOOOJ WJIM KOHCTUTYLMOHHBIX MpaB M CBOOOJ APYrHX JHI, JHOO cooOIIieHue o
HapyIIeHUH 3aKOHOB W MHBIX HOPMATHBHBIX IIPaBOBBIX AaKTOB, HEJOCTaTkax B pabdote
kosiekTuBa Llkonbl, 1100 KpUTHKA NesITeNbHOCTH paboTHUKOB LIIK0bI;

4) xanoba — nmpockOa rpakAaHNHA O BOCCTAHOBJICHUH WJIM 3alIUTE €r0 HAPYIICHHBIX MpaB,
CBOOO/I MJTH 3aKOHHBIX MHTEPECOB JHOO MpaB, CBOOOT MM 3aKOHHBIX HHTEPECOB IPYTUX JIHII.

[ToBTOpPHBIMHU CUUTAIOTCS OOpAIEHUs], MOCTYNUBIINE OT OJAHOIO W TOTO K€ JIMIA IO
OJTHOMY U TOMY >kK€ BOIIPOCY, €CII CO BPEMEHHU MOJaydl MEePBOTO HCTEK CPOK PACCMOTPEHUS
WIK 3asBUTENIb HE YJIOBJIETBOPEH JaHHBIM €My OTBeTOM. [IuchMa 0HOrO M TOro K€ JUIA U 1o
OJHOMY U TOMY € BONPOCY, MOCTYNHUBILINE 0 UCTEUECHUS CPOKA PACCMOTPEHHS, CUUTAIOTCA
MEePBUYHBIMH.

AHOHUMHBIMH CYHMTAIOTCS THCbMa TpaxaaH Oe3 ykazaHus GaMHIUM, aJpeca;
CJIeIOBaTENILHO, TaKUE oOpareHus Oy IyT OcTaBaThCsi 6€3 OTBETA.



2. Opranmn3anus 1eJIONPOU3BOACTBA

2.1. OTBETCTBEHHOCTh 32 OPTAHU3ALMIO U COCTOSIHUE JEIOMPOU3BOJICTBA MO MHUChMaM U
YCTHBIM OOpaleHusM rpaxiaaH, ooOpameHusM Ha cait Ilkomnsr Hecér mupekrop IIkoibl.
OTBETCTBEHHOCTh 3a COCTOSIHHE JIJOMPOM3BOJCTBA MO MHCbMaM M YCTHBIM OOpalleHHsIM
rpakJaH HeceT cexperapsb LIIKombI.

2.2. IlpunsAtHe pemieHusi Mo PacCMOTPEHUIO OOpaIeHUuH TpaKIaH OCYIIEeCTBIACTCS
nupekropoM Ixobl.

2.3. HemnocpencTBeHHOE MCHOJHEHUWE TOPYYEHHUM 10 pe3ysbTaTaM pPacCMOTPEHUS
oOpateHuil TpaxaaH OCYMIECTBISIETCS 3aMECTHTENsIMU aupekropa IIIkombl, pyKOBOAUTEISIME
METOJIMYECKMX  OOBEAMHEHUH, TMeJaroraMu, KJIacCHBIMH  PYKOBOJUTENSIMH,  KOTOpBIE
NPEOCTABIISAIOT HEoOXoauMyto uHpopMaruio 1no ¢akty oOpamieHus, opOpMICHHYIO B BHJE
CITYK€OHOW WM OOBSICHUTEIIbHON 3aIUCKHU.

2.4. TlucemenHoe oOpaimieHue, a Takxke oOpameHue Ha cait Illkombl ToOMIEKUT
00s13aTeIbHON PETUCTPALlMU B JKypHaJe yuyeTa B TE€UeHHE TpeX THEH ¢ MOMEHTa MOCTYIJICHUS B
[Ixony cexperapem LIkombl, OTBETCTBEHHBIM 3a BEACHHUE IE€TONPOU3BOJICTBA.

2.5. Jlenonpou3BOACTBO MO OOpAIICHUAM TPpa)KaaH BEIETCS OTACIBbHO OT JAPYTHX BHJIOB
Jenonpon3BoAcTBa. Iluchma rpakgaH TMocle perucTpanu U Oo(QOpMIICHUS PE30TIOIUN
nupekropa LlIkonsl nepenaroTcss Ha UCIIOJIHEHUE COOTBETCTBYIOLIEMY JTOKHOCTHOMY JIULLY.

2.6. IluceMenHoe oOpamieHue, a Takxke oOpameHue Ha caidt Illkonbl, comepikariee
BOIIPOCHI, PEIIEHHE KOTOPBIX HE BXOJAWUT B KoMIleTeHUHIO aupekropa Illkonsl, HampaBusercs B
TEUYEHUE CEeMM JHEM CO JHS pErucTpalid B COOTBETCTBYIOIIMWA OpraH i peuieHus
MOCTaBJIEHHBIX B OOpAaIlIEeHMH BOMPOCOB C YBEIOMIICHHEM TpaKIaHWHA, HAIPaBUBIIETO
oOparieHue.

2.7. IluceMmenHoe oOpaiieHue, a Takke oOpameHnue Ha cait Llkosbl, mocTynuBIIee B
IlIkomny, paccmaTtpuBaercs B TeueHue 30 qHEN co THS pEruCcTpaliy.

2.8. B wuckmountenbHbIX ciaydasx gupektop Ilkonsl BOopaBe TOpOMSIUTH CPOK
paccMmoTpenust oOparenuss He Oonee dem Ha 30 gHEW, yBeIOMUB 00 STOM Tpa)kIaHHHA,
HaIlpaBUBIIIETO OOpaIlCHHE.

2.9. OOpamieHue, TOCTYNUBIIEE JODKHOCTHOMY JIMIy B COOTBETCTBHM C  €ro
KOMIIETEHIIMEH, OIIEKUT 00513aTeIbHOMY PaCCMOTPEHHIO.

3. IIpaBa rpakIaHMHA IPH PACCMOTPEHUH O0paleHUs!

3.1. [Ipu paccmoTpeHun oOpareHus JOKHOCTHBIM JIMIIOM TPaKIaHUH UMEET MPaBO:

- TPEACTaBIATH JOMOJHUTENBHBIE JTOKYMEHTHI M MaTepualbl MO0 oOpamarscsi ¢
poch00it 00 UX UCTPeOOBAHNUH, B TOM YHCIIC B SJIEKTPOHHOU (popme;

- 3HAKOMHTHCA C JOKYMEHTAMH W MaTepualiaMH, KacalolUMUCSI PaCCMOTPEHHUS
oOpallieHus1, €Clii 3TO He 3aTparuBaeT Mpasa, CBOOOIbI U 3aKOHHBIE HHTEPECHI IPYTHUX JIHII;

- TMOJIy4aTh MHUCHMEHHBIH OTBET IO CYIIECTBY MOCTaBJICHHBIX B OOpAIllEeHUH BOIIPOCOB,
yBEJOMJICHHE O Tepeajpecalud MUCbMEHHOIO OOpalleHHs B roCyJapCTBEHHBIM OpraH, opraH
MECTHOTO CaMOYTPAaBJICHHUS] WA JTOKHOCTHOMY JIHIy, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
pelIeHre NOCTaBIECHHBIX B 00palieHUH BOIIPOCOB;

- oOpamarbesi ¢ xanmoOoi Ha HPUHATOE MO OOpAIIEHHIO pelIeHHE WM Ha JeHCTBHE
(6e3neiicTBHE) B CBS3M C PACCMOTPEHHUEM OOpAICHUS B aJIMUHUCTPATUBHOM U (W) CyneOHOM
MOPSAKE B COOTBETCTBUU € 3aKOHOAATENbCTBOM Poccuiickon denepannu;

- oOpariarbes ¢ 3asBJIEHUEM O MPEKPALIEHUH PACCMOTPEHHSI OOpalleHHsl.

4. I'apanTn 6€301aCHOCTH IPA’KIAHUHA B CBSI3H C ero o0pameHueM

4.1. 3ampemaercs TpecleIOBaHWE TpakKJIaHWHA B CBS3M C €ro oOpalieHHueM B
rOCyJapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIPABJICHUA WIH K JOJDKHOCTHOMY JIHIYy C
KPUTHKOM JesSTeNbHOCTH YKa3aHHBIX OpPraHOB WM JOJDKHOCTHOTO JuIa Ju00 B IENsix
BOCCTAHOBJICHUS UJIX 3allIUTHI CBOUX IIPaB, CBO60,Z[ 1 3aKOHHBIX UHTCPCCOB JII/I6O npas, CBO6OI[ n
3aKOHHBIX UHTEPECOB JAPYTUX JIMII.

4.2. Tlpu paccMoTpeHHH OOpalieHHs HE JOMYyCKaeTCs pasriallecHHe CBEICHUH,
coJiepKaluxcsi B oOpallleHuH, a TaKKe CBEICHHM, KacaloUIMXCs YaCTHOW JKHU3HM TpakJaHUHA,
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06e3 ero cormacusa. He sBisiercss pasrilalieHUEM CBEACHUH, colepKalluxcs B OOpalleHuw,
HaIpaBJIEHUE TMHUCbMEHHOro oOOpalleHuss B TOCYAapCTBEHHBIH OpraH, OpraH MeCTHOTO
CaMOYIPAaBJIEHUS WU JOJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOIMUT pELICHHUE
MOCTaBJIEHHBIX B OOPAIIEHNH BOIIPOCOB.

5. TpeGoBanusi K NMCbMEHHOMY O0pallleHUI0

5.1. I'paxxaHH B CBOEM NMUCbMEHHOM OOpaIieHUu B 0053aTE€ILHOM MOPSAKE YKa3bIBaeT
dbaMuIHuio, WM, OTYECTBO COOTBETCTBYIOIIETO JODKHOCTHOTO JUIAa JHOO JJOJKHOCTH
COOTBETCTBYIOILIETO JIUIA, a TAK)Ke CBOM (haMUIIHIO, UMsI, OTYECTBO (TIOCieIHee — IIPU HAIUYUK),
MOYTOBBIA ajJpec, MO KOTOPOMY JOJDKHBI OBITh HAmpaBICHBl OTBET, YBEAOMIICHHE O
nepeagpecanyu oOpallleHusi, U3jJaraeT CyTh NPEJIOKEHHs, 3asBICHUS WU >Kajlo0bl, CTaBUT
JUYHYIO TOJIHUCH U JIATy.

5.2. B cnydae HEOOXOIUMOCTH B TTOATBEPIKIEHNE CBOMX JOBOJIOB TPaXKIaHUH MPHIIaraeT
K MICbMEHHOMY OOpaIleHUI0 JOKYMEHTBI U MaTepUANIbl JIMOO UX KOIIHH.

5.3. OOparenue, TOCTYNUBIIEE JAOKHOCTHOMY JIMIy B (OpME 3JIEKTPOHHOTO
JIOKYMEHTA, MOJIIEKUT PAaCCMOTPEHUIO B MOPSIKE, YCTaHOBICHHOM HactosmuM [lonoxxenuem. B
oOpallleHuu TpakJaHUH B 00s3aTeIbHOM MOPSAIKE YKa3blBaeT CBOM (DAMUIIUIO, UMsI, OTYECTBO
(mocnenHee — MNP HATTMYUN), aJIPeC SJCKTPOHHOU MOYTHI, €CITH OTBET JI0JDKEH OBITh HAMPABJICH B
(dbopMe PIEKTPOHHOTO JIOKYMEHTa, U MOYTOBBIA aJpec, eciau OTBET JOJKEH ObITh HamlpaBieH B
nucbMeHHOU (opme. ['paknaHMH BIpaBe NMPUIOKHTH K TaKOMYy OOpaIleHUI0 HEoOXOIuMble
JOKYMEHTBl U MaTepuajbl B 3JEKTPOHHOU (opme nuOO HANpaBUTh yKa3aHHbBIE JTOKYMEHTHI U
MaTepuaibl WIH UX KOIUU B TUCBMEHHOU (hopMme.

6. ITopsinok odopmiieHust, npueMa H paCCMOTPeHHUs 00paleHHit
yepe3 cepBuc «O0pameHust Ha calT)

CepBuc «OO0paliieHus: Ha CaiiT» SIBISETCS JOMOJHUTENBHBIM CPEICTBOM ISl 0OecTieueHHs
BO3MOYKHOCTH oOpateHuii rpaxxaas B [lkomy.

6.1. OOpareHusi, HampaBJICHHbIE B JJCKTPOHHOM BHUJE uepe3 OQPHUIIMATBHBIA CaWT
[IKomBI, pETUCTPUPYIOTCS U PACCMAaTPUBAIOTCS B COOTBETCTBUHU ¢ HacTosAMM [lonoxeHuem.

6.2. B oOpamienun rpakJaHUH B 00S3aTE€ILHOM TOPSAKE YKa3bIBaeT CBOM (haMUIIHIO,
UMsI, OTYECTBO (MOCIEAHEe — MPU HAIWYHMH), aapec dJIEKTPOHHOM MOYTHI, €CIIK OTBET OJDKEH
ObITh HampaBJiieH B (popMe 3JIEKTPOHHOTO JOKYMEHTa, M MOYTOBBIN aJpec, €CId OTBET JOJKEH
OBITh HAMpaBJICH B MUCbMEHHOU (popme.

6.3. Ilepen oTnpaBKOM AJIEKTPOHHOTO OOpaIeHUsI TPaKIaHUHY HEOOXOIUMO TPOBEPUTH
MPABUIILHOCTbH 3aTIOJTHEHHSI AaHKETHI.

6.4. B ciryyae BHeCeHUs B aHKETY HEKOPPEKTHBIX MU HEJTOCTOBEPHBIX JAHHBIX (B MOJISIX,
SIBIISTFOIIUXCS 00S3aTEIBHBIMU JIJIS 3aTIOJTHEHUS ) OTBET HAa 0OpaIleHne He TaeTcsl.

6.5. OOparmieHne MOXET OBITh OCTaBJIEHO 0€3 OTBETa IO CYIIECTBY C YBEIOMJICHHUEM
3asiBUTENIS O IPUYMHAX MPUHATHS TAKOTO PEIICHUS, CITH:

- B HEM COJIEP)KUTCS HELIEH3ypHasl JIeKCUKa, OCKOPOUTEIbHbIE BhIPAKECHHUS,

- TEKCT MUCBMEHHOTO 00palleHus He TIOJIaeTCs IPOUTEHHIO;

- B OOpamieHMH TpakJaHWHA COJEPXKUTCS BOIPOC, HAa KOTOPBIH €My HEOJHOKPATHO
JABAIMCh MMChMEHHBIC OTBETHI MO CYIIECTBY B CBS3H C paHee HAMpPaBISIEeMbIMU OOpaIeHus MU, U
IIPU 3TOM B 0OpaIlleHUH HE TPUBOISATCS HOBBIE TOBOJIBI MIIH OOCTOSITENIbCTBA;

- OTBET IO CYIIECTBY ITOCTABJICHHOTO B OOpallleHHH BOIPOCa HE MOXKET OBITh JaH 0e3
pasryanieHus CBEACHMI, COCTABIAIOIIMX TOCYJApCTBEHHYIO WM HUHYIO OXPaHIEMYIO
denepanbHBIM 3aKOHOM TalHY.

6.6. udpopmarus o mepcOHANBHBIX JaHHBIX aBTOPOB OOpAIICHHM, HANpPaBJICHHBIX B
AJIEKTPOHHOM  BHZE, XpaHUTCA W oOpalaTbiBaeTcs ¢ coOnrofeHueM  TpeOoBaHUUN
3akoHoJaTenbcTBa Poccniickoit denepanniv 0 NEpCOHAIBHBIX TAHHBIX.

6.7. YBenomieHue O XOJie PacCMOTPEHMs OOpAIlEeHUsl Tpa)KJTaHUHA HAMpaBIIETCs IO
YKa3aHHOMY MM aJIpeCy JIEKTPOHHOM MOoYTHI (e-mail).



6.8. 'paxx1aHMH MOJKET MOJIyYUTh JATbHEHIIYI0 HHPOPMAIIUIO, Kacalourytocs 00paboTku
ero oOpalieHus, Ha3BaB CBOM (aMWIIMIO, WUMs, OTYECTBO M aJpPEC MECTa MKHUTEIbCTBA IIO
tenedony: (4852) 56-39-26 B noneaenbHUK—TATHUITY ¢ 9:00 mo 16:30.

7. PaccMoTpeHue oOpaieHust

7.1. JIOIDKHOCTHOE JIUIIO:

- oOecrnieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTPEHHE
oOparieHus, B cirydae HEe0OOXOIUMOCTH — C YYaCTHEM TpakIaHNHA, HAPABUBIIIETO 0OpaIleHuE;

- 3aIpaIlIiBaeT, B TOM YHUCIE B 3JEKTPOHHOU (opme, HEOOXOAUMBIE ISl PACCMOTPEHUS
oOpallleHus! TOKyMEHTbI U MaTepuallbl B APYTUX FOCYAAPCTBEHHBIX OpraHax, OpraHax MeCTHOIO
CaMOYIPABJIEHUS U y MHBIX JOJDKHOCTHBIX JIMII, 3a MCKJIIOUEHUEM CYJIOB, OPIaHOB JO3HAHUS U
OpraHoB MPEIBAPUTENBHOTO CIEACTBHUS,

- NPUHUMAET MEpbl, HANpaBICHHbIE HAa BOCCTAHOBJIEHUE WM 3aIIUTYy HapyIIEHHBIX
paB, CBOOO/ M 3aKOHHBIX UHTEPECOB I'PaXIaHNHA;

- JaeT MMCbMEHHBIN OTBET I10 CYIIECTBY MOCTABICHHBIX B OOPAIIIEHUH BOIIPOCOB;

- YBEIOMJISIET IpaXKIaHUHA O HAIIPABIIEHUU €ro 0OpallleHHs Ha pacCMOTPEHHUE B Ipyroi
roCy/IapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS WJIM HHOMY JIOJKHOCTHOMY JIULY B
COOTBETCTBHH C UX KOMIIETEHIUEH.

7.2. T'ocyapCTBEHHBII OpraH, OpraH MECTHOTO CaMOYIPAaBJIEHHUS WM JOJKHOCTHOE
JUIO0 10 HAIMpaBJICHHOMY B YCTaHOBJIEHHOM IMOPSJKE 3allpoCy TOCYJapCTBEHHOTO OpraHa,
OopraHa MECTHOTO CaMOYIPAaBJICHUS WIHM JOJHDKHOCTHOTO JIMIIA, pacCMaTpUBAIOLIMX OOpalieHue,
o0si3aHbI B TeueHHe 15 JHel MpenocTaBlATh JOKYMEHThl M MaTepualibl, HEOOXOIUMBIE IS
paccMOTpeHHs OOpallleHUus, 3a HUCKIIOUEHHEM JIOKYMEHTOB M MaTepualioB, B KOTOPBIX
CONIEp’KaTCsl  CBENIEHUS, COCTABIAIOIIME TOCYJApCTBEHHYIO WM HHYI0  OXpaHSIEMYIO
(benepanbHBIM 3aKOHOM TalHY, U JUIsl KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSAOK MPEIOCTaBICHHS.

7.3. OTBeT Ha OOpalleHHe MOAMKUCHIBACTCS PYKOBOJIUTEIEM TOCYAAPCTBEHHOTO OpraHa
WIM OpraHa MECTHOTO CaMOYNPAaBJIEHUS, TOJPKHOCTHBIM JIMLIOM JIMOO YIIOJIHOMOYEHHBIM Ha TO
JTUIIOM.

7.4. OtBer Ha oOpalieHue, NOCTYIUBIIEE B FOCYJAPCTBEHHBIN OpraH, OpraH MECTHOTO
camMOympaBlieHUs WIN JOHKHOCTHOMY JIUIY B (pOpMe 31eKTPOHHOIO JOKYMEHTA, HalpaBJsieTcs B
(opMe 3IEKTPOHHOTO JTOKYMEHTa I10 aJIpecy JIEKTPOHHOM MOYTHI, yKa3aHHOMY B OOpaIlleHuH,
WIH B MIHCbMEHHOM (popMe 1o MOYTOBOMY aJpecy, yKa3aHHOMY B OOpalleHHH.

8. lopsiiok paccMOTpeHNs OTAEJBHBIX 00pallleHH i

8.1. B ciydae, ecnmm B MUCbMEHHOM OOpaIleHHH HE YyKa3aHbl (aMUIUsl TpakIaHHWHA,
HarpaBUBIIEro oOpalleHue, WIM TOYTOBBIA aApec, MO0 KOTOPOMY JOJDKEH OBITh HarpaBlieH
OTBET, OTBET Ha oOpaileHue He naetcs. Ecnu B ykazaHHOM OOpallieHHH COAEp>KaTCsl CBEICHUS O
MOJTrOTaBIMBAEMOM, COBEPIIAEMOM WJIM COBEPIUICHHOM INPOTHUBONPABHOM JIESIHUH, a TaKXe O
JUIe, €ro MOJrOTaBIMBAIONIEM, COBEPIIAIOIIEM WM COBEPIIUBIIEM, OOpalleHHE MOJJIEKUT
HaIMpaBJICHUIO B TOCYAAPCTBEHHBIN OPTaH B COOTBETCTBUHU C €0 KOMIIETCHIIUEH.

8.2. Jlo/mKHOCTHOE JHUI0 TPH TMOJYYeHWH IHUCBMEHHOTO OOpaleHus, B KOTOPOM
COJZIepKaTCsl HELEH3YpHbIE OO OCKOPOUTENbHBIE BBIPAXKEHHUS, YIPO3bl KU3HH, 3I0POBBIO U
MMYILECTBY JAOHKHOCTHOTO JIMIA, a TAK)KE WIEHOB €0 CEMbH, BIPaBe OCTAaBUThH oOparieHue 0e3
OTBETA M0 CYLIECTBY MOCTaBJICHHBIX B HEM BOIIPOCOB U COOOIIUTH TPaKAAHNHY, HAIIPAaBUBIIEMY
oOpareHue, 0 HeJJOMyCTUMOCTH 3JI0YTIOTPEOJICHUS IPABOM.

8.3. B ciyuae, ecinu TEKCT MUCBMEHHOTO OOpAaIlEeHUs] HE MOJMAETCs] MPOUYTEHUIO, OTBET
Ha oOpalleHue He [JaeTcsli W OHO He TMOJIeKHUT HANpaBlIEHUI0 Ha pPacCMOTpEHHE B
TOCYJapCTBEHHbIM OpraH, OpraH MECTHOTO CaMOYIPaBJIEHHS WM JODKHOCTHOMY JIMIYY B
COOTBETCTBHUM C HUX KOMIIETEHIMEH, O uYeM B TEeYeHHEe CEeMH JHEH CO JHS perucTpauuu
oOpareHusi cooOmaercss rpakIaHUHY, HalpaBHBIIEMY oOpalieHue, eciu ero ¢amuius u
MOYTOBBIN aJpec MOAAAIOTCS MPOUTEHHIO.

8.4. B cnyuae, ecnmu B MUCbMEHHOM OOpAIlEHUH Tpa)kJaHHMHA COJEPIKUTCS BOIPOC, Ha
KOTOpBI €My HEOJHOKPATHO [1aBajiCh MUCHbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HanpaBIIEeMbIMUA OOpAIIEHUSMH, U TIPU 3TOM B 0OpallleHMH He MPUBOJAATCS HOBBIC TOBOIBI WM
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00CTOSITENBCTBA, JOHKHOCTHOE JHUIO JHOO YHNOJHOMOYEHHOE Ha TO JIMIO BIpaBe HPUHATH
pelieHne o 0OE30CHOBATENBHOCTH OYepeqHOro oOpallleHuss U MpEeKpalleHWd MEePernucKku ¢
rpaXJaHUMHOM TI0 JaHHOMY BOINPOCY IPH YCJIOBUH, YTO YyKa3aHHOE OOpalleHWe U paHee
HampaBlisieMble OOpallleHHs HaIlpaBJSUIMCh B OJUH M TOT K€ T'OCYJNapCTBEHHBINH OpraH, OpraH
MCCTHOI'O CaMOYTIPAaBJICHUA WKW OJHOMY U TOMY KC NOJDKHOCTHOMY JIMILY. 0O JaHHOM PCIICHHUN
YBEAOMJISIETCS TpasKJaHUH, HallPaBUBIINUN oOpallieHue.

8.5. B cmyuae, eciu OTBET HO CYIIECTBY IOCTaBJIEHHOTO B OOpalleHUH BOIpoOca He
MOXKET OBITh JaH 0e3 pasrialleHHs] CBEACHUN, COCTABIAIOIIMX TOCYNAapCTBEHHYIO WM HHYIO
OXpaHsieMylo (Qelnepa’dbHbIM 3aKOHOM TalHy, TpaXXJIaHUHY, HalpaBUBIIEMYy oOpalieHue,
COO0O0IIaeTCsl 0 HEBO3ZMOKHOCTH JaTh OTBET MO CYIIECTBY MOCTaBICHHOTO B HEM BOIpOCa B CBA3H
C HCAOIMYCTUMOCTBIO PA3rjlalliCHUS YKa3aHHBIX CBGI[GHI/IP'I.

8.6. B ciydae, ecnu mpUYMHBI, MO KOTOPHIM OTBET MO CYHIECTBY ITOCTaBJICHHBIX B
o0pallleHuu BOIIPOCOB HE MOT OBITH J1aH, B MOCIEAYIOIEM ObUIH YCTPaHEHBI, TPAaKJaHUH BIIPaBe
BHOBb HaIlpaBUTh OOpallleHue B COOTBETCTBYIOLIMII TOCY/IapCTBEHHBIN OpraH, OpraH MECTHOTO
CaMOYyIIpaBJICHUSA WJIN COOTBCTCTBYIOIEMY NOJIDKHOCTHOMY JIMILY.

9. JIMYHBIA NPUEM rPaKIaH

9.1. 3anuce rpaxnaaH Ha auuHbli npueM B IlIkody ocyliecTBiseTcs Ha OCHOBE HX
oOpareHuit 0 3aricy Ha JIMYHBIN npueM npu audHoM nocemennu [lkonst o agpecy: 150061,
ropon SpocnaBib, ynmuma ['pomoBa, mom 36 B monenenbHuk ¢ 9:00 mo 16:30, tenedon
npueMHoi: (4852)56-39-26.

9.2. Ilpu nmocTymieHun oOpaleHus TpakJaHuHA O 3allUCH Ha JIMYHBIM IpUeM CeKpeTapb
[Ikobl IpoOBEpsIET €ro Ha COOTBETCTBHE CIEAYIOUIMM TPEOOBAHUSIM

1) wamuuue B oOpameHud (QaMuwiInKM, HMEHH, OTYECTBA TpaXJaHWHA (WU €ro
MPEJICTaBUTEINS, YIOJIHOMOYEHHOIO B YCTAaHOBJIEHHOM 3aKOHOM TOpSAKE) W €ro ajapeca
(OYTOBOTO WM aJIpeca 3JIEKTPOHHOUM MOYTHI);

2) ykazaHWe KOHKPETHOW HWH(OpPMAIMH, CYTH MPEIIOKCHHS, 3asABJICHUS WIA >KAIOOBI
(oOpareHre TOMHKHO CONEePKaTh MOAPOOHYIO TEMAaTHUKY BOTIPOCA);

3) HaM4KMe JTUYHOM MMOITUCH U TaTHI;

4) npenocTaBlIEHHbIE TPakJaHUHOM MaTepuajbl HE JOJDKHBI COJAEP)KaTh HELCH3YpHBIE
700 OCKOPOUTETbHBIE BBIPAKEHUS, YTPO3bl KU3HU, 3OPOBBI0 U UMYIIECTBY JOJKHOCTHOTO
JMIa, a TAKXKE YIEHOB €r0 CEMbH.

[Ipu moctyrmieHun oOpalleHHsi C HapyLIIEHUEM YyKa3aHHBIX TpeOOBaHMI TpakIaHUHY
MOKET OBITh OTKAa3aHO B MpUEMe OOpallleHHUsl O 3alUCH Ha JHYHBIA IpUEM C 00s3aTelbHBIM
pa3bsiCHEHHEM MPUYHMHBI OTKa3a.

9.1. JluynHelii mpueM TpaxzaaH ocyuiectBisercs aupekropoM Illkonsr u  ero
3amectutenamMu. MHpopmanus 00 ycTaHOBIEHHBIX Ui MpUEMa AHSIX W Yacax IOBOIUTCS N0
CBEJICHUSI TPaX/IaH.

9.3. Ilpu nuyHOM TpHEME TPAKIAHUH MPEABSIBIAECT JOKYMEHT, YAOCTOBEPSIOMIMI €ro
JMYHOCTb.

9.4. Coneprxanue yCcTHOTO oOparieHus 3aHOCUTCs B JKypHasr THYHOTO MpruéMa rpask/iaH.

9.5. IlucemeHHOe oOpalieHue, NPUHATOE B XOJE JIMYHOTO MpHEMA, TOJJICKUT
PETUCTPALIMU B MOPSAJKE, YCTAHOBICHHOM HACTOSIIUM IOJIOKEHHUEM.

9.6. B cimyuae, ecinu M3II0KEHHbIE B YCTHOM oOpamieHHH (akTbl M OOCTOSTEIHCTBA
SBJIAIOTCS OYEBUIHBIMU M HE TPeOyIOT NOMOJIHUTEIHHOW MPOBEPKH, OTBET Ha OOpalleHHe C
corylacusi TpaskIaHnHa MOXeT OBITh JJaH YCTHO B XOJ€ JIMYHOTO MPHEMA, O YeM JIeTaeTCs 3aliCh
B KypHaze nu4yHOro nprema rpaxaaHuHa. B ocTalbHBIX Cily4asx JaeTcs MUCbMEHHBIN OTBET MO
CYIIECTBY IOCTABJICHHBIX B 0OpaIieHUH BOIPOCOB.

9.7. B ciiydae, eciii B 0OpalieHnn CoepKaTcsi BOMPOCHI, pelieHue KOTOPHIX HE BXOJIUT B
KOMIIETEHIIMIO JAaHHOTO TOCYJAapCTBEHHOIO JOJDKHOCTHOTO JIMI@A, TpakJaHUHY JAeTCs
pa3bsiCHEHHE, KyJla U B KAKOM TMOPSJIKE eMy clieyeT 0OpaTUThCS.

9.8. B xozme JIMYHOro mHpueMa TPaXKTAHMHY MOXKET OBITh OTKa3aHO B JalibHeHIem
paccMOTpeHHH OOpalleHHs, €CIi eMy paHee ObUI JaH OTBET IO CYIIECTBY IOCTaBJICHHBIX B
0OpaIlleHuH BOIIPOCOB.
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10. KoHTpoJb HaJ HCIOJTHEHHEM NMUCbMEHHBIX 00pPallleHNii IPaKIaH

10.1. Jupexrop IlIkoabl ocylIecTBIsIET B Mpeleax CBOCH KOMIETEHIIMM KOHTPOJb 3a
COOJTIOICHHEM TIOpSJIKA PACCMOTpPEHUsT OOpalleHul, aHaTU3UPYET COJACPIKAHUE MOCTYIAIOIIUX
oOpalieHu#i, MPUHUMAET Mepbl MO CBOEBPEMEHHOMY BBISBICHHUIO U YCTPAaHEHUIO MPUYHH
HapyIIEHHs MpaB, CBOOO M 3aKOHHBIX MHTEPECOB I'PaK/IaH.

10.2. ITuceMeHHBIE OOpalleHUs TPaXKJaH, KOMHH OTBETOB, JOKYMEHTBHI IO JUYHOMY
npuemMy TpakaaH GOpPMHUPYIOTCS B Jiejia B COOTBETCTBUU C YTBEPKACHHONW HOMEHKIIATYpOH Jell.
[TuceMa u MaTepuanbl MO YCTHOMY OOpAIllEeHUIO XPAaHATCS MATH JIET, MOC]e Yero COCTaBIseTcs
aKT 06 HUX YHHUYTOXKCHHUH, HOHHHC&HHLIﬁ qJICHaAaMH1 3KCHepTHOI>'I KOMHCCHUH U YTBCPIKIAACTCA
nupektopoM [Ikombr.

11. Bo3MelieHne NPUYHHEHHBIX YOBITKOB H B3bICKAHNE MOHECEHHBIX PACX00B NPH
paccMOTpeHUuM oOpaleHui

11.1. I'paxxganuH UMeeT NpPaBO HAa BO3MEILICHHE YOBITKOB M KOMIICHCAIIMIO MOPAJIHLHOTO
Bpela, NPUYMHEHHBIX HE3aKOHHBIM JeiicTBueM (0e3aeiicTBUEM) JOJDKHOCTHOTO JIMIA TPpU
paccMOTpeHHUH OOpaIIeHus, 110 PEIICHHUIO CYAa.

11.2. B cnyuae, ecnu rpakJaHWH yKa3aJl B OOpaIllEeHWH 3aBEIOMO JIOXKHBIC CBEIACHHS,
pacxo/pl, MOHECEHHbIE B CBSA3M C PACCMOTPEHHEM OOpalleHHs! JOJDKHOCTHBIM JIMLIOM, MOTYT
OBITh B3bICKAHBI C JAHHOTO TPakJIaHWHA 110 PELIECHUIO CY/a.

Cpok JeicTBUSI MOJIOKEHUSI HE orpaHudeH. [Ipr M3MeHEeHHHM 3aKOHOAATENbCTBA B AKT
BHOCATCA U3MCHCHUS B YCTAHOBJICHHOM ITOPAOKE.



	3. Права гражданина при рассмотрении обращения
	4. Гарантии безопасности гражданина в связи с его обращением
	5. Требования к письменному обращению
	8. Порядок рассмотрения отдельных обращений
	11. Возмещение причиненных убытков и взыскание понесенных расходов при рассмотрении обращений

